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Backup Battery 
User Instructions 

AC Charging Cable 

These instructions are for the EcoFlow Delta 2 Max 
battery system. Please use the instructions for the 
Delta Pro if you received that battery. 

Introduction 

Get Unpacked 

Use caution! This device is 
heavy. If possible, ask 
someone to help you move it. 

What’s in the box? 

Along with your battery, you’ll find some 

cables in a smaller box. The only one you 

need for now is the charging cable. 

Surviving 
in place 
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Lift the flap on the back 
to plug in the battery. 
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Get Connected 

Move the battery near a wall outlet. 

Locate the cord access panel by lifting 

the flap on the back. 

Plug the AC charging cable into the 

back of the battery. 

Plug the other end directly into the wall. 

Important! Do not plug into a power 

strip, extension cord, or similar device. 

How do I plug it in? 

Got it plugged in? 
Leave it plugged in. 

Leaving the battery plugged in 

ensures it is ready to go at full power 
when the power goes out. 
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Support

Did the display go 
blank? 
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Use Your Battery 

Plug your devices into any of the six 

rear AC outlets. 

Turn on the AC outlets by 

pressing the AC Power Button. 
Don’t skip this step, otherwise your 

devices will not stay powered on 

when the power goes out. 

1.

2.

Power Your Medical Devices 

The front display goes blank 
after 5 minutes. Press the 
yellow button on the front to 
turn it on again. 

Use or store the Delta 2 Max battery at room temperatures. Avoid rooms or spaces 

that get very hot or very cold. 
Unplug the battery from the wall until it gets down to 30% and then plug it back in 

every few months. 

Care for the Battery 

Surviving 
in place 

Important: Always 
remember to turn on 
the AC outlets! 
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Find warranty instructions card included in the box. 

It should be with the instruction manual. 

Follow the instructions on the card to register your 

device. Registering activates the warranty. 

You can find the serial number on the bottom of 

your battery. 

You can activate the device warranty online: 

www.ecoflow.com/us/support/warranty 

If Something Goes Wrong... 

Register for Warranty Support 

EcoFlow 
Customer 
Support 

Web: www.ecoflow.com/us/support 
Email: support@ecoflow.com 

Phone: (800)-368-8604 

Youtube: www.youtube.com/@EcoFlowSupport 

For questions about the Surviving in Place backup battery program, 

contact Julia Beems at julia.beems@ucdenver.edu. 
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