
ADD MAILBOX
(WINDOWS)



Open Outlook > Click “File” tab



Click “Add Account”



Enter Display Name (optional) in the “Your Name”
field then populate “E-mail Address” with the address. 

Click “Next” when finished.



You will see this popup next



Clear the field and instead enter your UCD email 
address and network password then click “OK”



The field should look like this with three (3)
green checkmarks. Click “Finish”.



Restart Outlook



Success!

Still have questions? Contact the CU Denver | Anschutz Medical Campus OIT Service Desk: 
Call 303.724.4357 (4-HELP from a campus phone), Chat at oitsupport.ucdenver.edu or Open a Ticket 
at http://4help.oit.ucdenver.edu.

https://oitsupport.ucdenver.edu/
http://4help.oit.ucdenver.edu/

